
 
Older Adults with Intellectual and Developmental 

Disabilities Webinar Series 
September 21 and October 19 

 

Program  
Webinar Part 1: Managing Care for Older Adults with Intellectual and Developmental Disabilities 
(IDD), September 21, 9:30 – 11:30 a.m. 

This course will provide participants with an overview of the common issues that emerge as individuals with 
intellectual disabilities age. We will review common health issues, changes in mental status, and behavior and 
functional changes that can affect consumers. A process for assessing and addressing age related issues 

among elders with IDD will be presented and case examples will be discussed to illustrated principles of care. 
Information will include: 

 Age-related Changes in IDD 

o Medical changes 
o Cognitive changes 
o Functional changes 

 Assessing the Needs of Aging Consumers 
o Comparison to baseline 

o Behavioral observations 
o Medical evaluation 
o Cognitive evaluation 

 Case Examples     
      
At the conclusion of the webinar, the participant will be able to: 

 identify at least five common age related changes in older adults with intellectual disabilities, 
 describe a comprehensive process for identifying the changing needs of clients with IDD, and 

 describe at least three community resources available to addressing the needs of older adults with 
IDD.   

 
Webinar Part 2:  Behavior Management Principles for Older Adults with IDD and Dementia, 
October 19, 9:30 – 11:30 a.m. 

This course will provide an overview of how to manage behavioral changes in consumers with IDD who also 
have dementia.  We will review the key aspects of dementia and mental retardation that contribute to 
behavioral change and discuss the underlying principles of behavior management to address those changes.  

Emphasis will be placed on understanding how our approach to addressing behavior must change when 
dementia is part of the clinical picture for the individual with IDD. Information will include: 

 Introduction to Dementia 

o Presentation of dementia in IDD 
o Cognitive changes associated with dementia 
o Interventions and treatment for dementia 

 Altering our Approach to Care for Dementia  
 Principles of Behavior Management   

 Case Examples      
 Questions and Answers     

 
At the conclusion of the webinar, the participant will be able to: 

 describe the most common signs of dementia in individuals with IDD, 
 explain the difference between behavior management and behavior modification, and 

 identify at least four underlying principles of behavior management. 
 



Note: A high speed Internet connection and phone line is required. Access information will be sent to 
registrants no later than two business days prior to the webinar. PCPA is not responsible for individual 
technical failures resulting in an inability to participate in a webinar. Participants are encouraged to test their 
system prior to the event.  
 

Presenter: Kelly O’Shea Carney, PhD, CMC serves as the director of eldercare assessment and resources 
for Community Services Group (CSG). Dr. Carney is a licensed psychologist with a specialty in geriatrics and 
maintains national certification as a geriatric care manager. She has worked in a variety of health care and 

community settings providing behavioral health services to older adults and their caregivers. In her role at 
CSG, Dr. Carney provides leadership for the development and provision of the comprehensive mental health 
and geriatric care management services offered to older adults and their caregivers in the Lehigh Valley of 

Pennsylvania.  
 
With particular expertise in the assessment and management of challenging behaviors associated with 

dementia, Dr. Carney has provided training to professional caregivers across the region on behavioral health 
and the elderly. With more than 20 years experience, she has been invited to speak on a variety of eldercare 
topics to many professional groups. Dr. Carney earned her bachelor’s degree in psychology from St. Mary’s 
College, Notre Dame, IN, and her master’s and doctorate in counseling psychology with an emphasis in 

geropsychology from Southern Illinois University, Carbondale. She obtained her certification as a care manager 
from the National Academy of Certified Care Managers in Colchester, CN.  
 

Target Audience: Direct support professionals, program directors, program specialists, and supports 
coordinators who provide services to individuals with intellectual and developmental disabilities.  
 

Cost:  
Early Bird Rate (Available until August 20) 
Single Webinar: PCPA Member: $30 for the first agency registrant, $10 each additional participant* 

Non-Member: $40 for the first agency registrant, $15 for each additional participant* 
Both Webinars: PCPA Member: $50 for the first agency registrant, $20 for each additional participant* 

Non-Member: $70 for the first agency registrant, $30 for each additional participant* 

 
Regular Webinar rate (August 20-September 17) 
Single Webinar: PCPA Member: $40 for the first agency registrant, $15 each additional participant* 

Non-Member: $50 for the first agency registrant, $20 for each additional participant* 
Both Webinars: PCPA Member: $70 for the first agency registrant, $30 for each additional participant* 

Non-Member: $90 for the first agency registrant, $40 for each additional participant* 

 
*To qualify for a group discount, all registrations must be received at the same time and participants must 
access the webinar via a single telephone/Internet connection 
 
Note: Participation in Part Two is not contingent on attending Part One.  
 

Registration Deadline: September 17 
 
Contact Person 

More information is available by contacting Jen Bankard, director of training and resource development  
(717-364-3280 or jen@paproviders.org).  
 

 

Webinar Policy: Certificates of completion are available to all registered individuals and must be claimed 

within 30 days of the webinar. If a certificate is obtained by an unregistered person, the employer is 
immediately billed the full registration price for that individual. Webinar recording links are available to 
registered individuals as a courtesy and may not be shared internally or externally. Webinar recordings are 
available for 72 hours post-session.   

mailto:jen@paproviders.org


Older Adults with Intellectual and Developmental 
Disabilities - Webinar Series 

September 21 and October 19 

 
Registration Form 
 
Name: ____________________________________________________________________________ 
 
Title: ____________________________________ Agency: _________________________________ 
 
Address: __________________________________________________________________________ 
 
City: ______________________________________________________________________________ 
 
State: ___________________ Zip: ____________________ Phone: ______________________ 
 
Fax: ____________________ Email: _______________________________________________ 
 
□ PCPA Member □ Non-member 
If multiple persons are registering from the same agency, please attach a separate sheet for each individual attending. 
 
Method of Payment: 
□ Check (made payable to PCPA)  □ Visa  □ MasterCard 
 
Name of Cardholder: _____________________________ Card Number: __________________________________ 
 
Exp: _ _/_ _  CVV Code: _ _ _ Billing Zip Code: _ _ _ _ _ 
 
Total Enclosed: _____________ 
 
Early Bird Rate (Available until August 20) 
Single Webinar: 
PCPA Member: $30 for the first agency registrant, $10 each additional participant 
Non-Member: $40 for the first agency registrant, $15 for each additional participant 
Both Webinars:  
PCPA Member: $50 for the first agency registrant, $20 for each additional participant 
Non-Member: $70 for the first agency registrant, $30 for each additional participant 
Regular Webinar rate (August 21- September 17) 
Single Webinar:  
PCPA Member: $40 for the first agency registrant, $15 each additional participant 
Non-Member: $50 for the first agency registrant, $20 for each additional participant 
Both Webinars:  
PCPA Member: $70 for the first agency registrant, $30 for each additional participant 
Non-Member: $90 for the first agency registrant, $40 for each additional participant 

I plan to participate in the 
following webinar(s): 
□ September 21 
□ October 19 
□ Both September 21 and 
October 19 

 
Early bird registration must be postmarked by August 20. Regular registration deadline is September 17.  
Registration is not complete and will not be processed without payment.  
 
Cancellation Policy 
Cancellations are accepted, less a $20 administrative fee, until September 17. Substitutions are welcome. If a registrant is 
unable to participate for any reason, a hyperlink to the recorded session will be provided. 
 
Return to: 
PCPA, Bldg 3, Ste 200, 2101 N Front St, Harrisburg, PA 17110 
ATTN: Jen Bankard 
Fax: 717-364-3287 
jen@paproviders.org 


